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Dear our valued customers

MACOME CORPORATION

Sales department

Countermeasures for the recent COVID-19 event

Firstly, we would like to thank you for your continued patronage and support. We express our
gratitude and respect to a maximum extent to all the people who is involved in public health and

fighting to survive this hard time.

Due to this outbreak, it is now told that the government will lift the state of emergency shortly, though,
we decided to keep reducing the scale of our sales operations at our offices in urban areas for two

more weeks from today to minimize the risk of infections.

From: 6 April 2020
Until:  15-April 2020 (May be-extended without-priornotice)

7 June 2020 (May be extended and/or ended without prior notice

For your information, our head office and factory are operating regularly, as they are in rural, low
population area and our workers are taking the greatest care to prevent infection. At this moment,

there is no impact on manufacturing and shipping.

We apologize for any inconvenience this may cause, and thank you for your understanding and

cooperation.

If you have any question and/or request, please contact us by e-mail at info@macome.co.jp . Your

contact person is Tetsuya Uemura, at t uemura@macome.co.jp .
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